
With the recent opening of FamilyHealth at City College, students, 
staff and residents surrounding the downtown campus now have 
access to quality healthcare just minutes from where they live, 
work or attend school. FamilyHealth at City College complements 
the services offered at the college’s Student Health Services and 
Mental Health Counseling Center, with a referral relationship 
between the sites ensuring that patients have access to care that 
is appropriate for their needs. The clinic will also serve as a 
training environment for the college’s nursing program, letting 
qualified students gain clinical experience while earning credit 
towards their degree.

Fran Butler-Cohen, CEO of Family Health Centers of San Diego, 
touted the alliance as a winning solution for both organizations. 

“Not only can we help ensure that the City College nursing 
students obtain the academic and clinical skills necessary to 
succeed in today’s competitive job market, but we can expand 
our vast array of nationally accredited health care services to 
the City College community.” 

Dr. Anthony Beebe, President of San Diego City College, also 
echoed praise for the partnership, “This community partnership 
is a model collaboration as our City College Nursing Program 
students are able to gain valuable clinical experience within 
walking distance from their classrooms and instructional labs.” 

For more information about FamilyHealth at City College, 
please visit http://www. fhcsd.org/locations/city-college.cfm.

Welcome to the Family, City College! 
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FamilyHealth at City College is located at 1550 Broadway, 
on the campus of San Diego City College near the recently 
completed Math and Social Science Buildings.Family Health Centers of San 

Diego recently received a 
$100,000 grant from the Hearst 
Foundation to provide equipment 
for women’s services at the 
new Diamond Neighborhoods 
Family Health Center. The 
grant will fund nine exam 
rooms, prenatal care and 
support services, reproductive 
health, family planning services 
and a laboratory. In addition, 
the grant will provide support 
for patient health education, 
care coordination and other 
social services. Thank you, 
Hearst Foundation, for helping 
us to continue offering much-
needed health services to San 
Diego women!

Claudia, a medical assistant at Diamond Neighborhoods Family 
Health Center, checks the blood pressure of a patient. 

Generous Hearst Foundation Grant  
Fills Equipment Need

 

{ }Because 
We Care

Homeless veterans who visit our 
Downtown Connections clinic on 
the 1st and 3rd Friday of each month 
will now receive on-site medical 
and case management services from 
the Homeless Patient Alignment 
Care Team (HPACT), thanks to a 
unique collaboration between Family 
Health Centers of San Diego and 
the Veterans Administration. HPACT 
staff will be available to verify VA 
benefits and help veterans gain 
access to the care they need. Veterans 
are also eligible for FHCSD services 
in addition to those offered by 
HPACT. For more information about 
this new partnership, please contact 
our Downtown Connections staff 
at (619) 515-2430.
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On a beautiful summer afternoon, several hundred people enjoyed fresh Mexican 
food, a live Mariachi band and a silent auction with fabulous prizes during Family 
Health Centers of San Diego’s Spirit of the Barrio event. Itica Milanes, 10News 
anchor, served as emcee, and the San Diego Bicycle Club presented Chantal Tovar, 
Assistant Clinic Director of Logan Heights Family Health Center, with a check for 
$1,000 to support the annual Logan Heights Health Fair, held in conjunction with 
the Barrio Logan Grand Prix. Thank you, San Diego Bicycle Club, for your continued 
support and to everyone who attended this event!

Sponsors Help FHCSD  
Serve Those in Need

Thank you to the Unified Port 
of San Diego for becoming 
our latest Corazon sponsor, 
the highest level of sponsorship 
available for our Spirit of the 
Barrio events. We celebrate your mission of providing 
excellence through public service. 

Also, a big thanks to 
Hughes Marino, 
one of San Diego’s 
leading commercial real estate firms, for continuing 
to be a long-time supporter of Family Health Centers 
of San Diego and our presenting Adelante sponsor. 

Both of these community partners help us provide 
quality service to all San Diegans, regardless of need. 
Join us in thanking them for their continued support! 

Logan Heights Assistant Clinic Director Chantal Tovar 
accepts a $1,000 check from the San Diego Bicycle Club 
for their support of the annual Logan Heights Health Fair. 

A Diamond Studded Day – 1,300 People Welcome New Health Center to Community
CEO’S CORNER: an update from Fran
Knowledge is Power! 
Patient Portals Continue to Evolve Health Care StandardsFamily Health Centers of San 

Diego CEO Fran Butler-Cohen

As we move toward new methods of care 
delivery, it has become abundantly clear the 
more knowledge patients have, and the more 
they are included as partners, the greater 
our opportunities are to improve their health 
outcomes. The Portal brings us one step 
closer to realizing improved health outcomes 
in the populations served by Family Health 
Centers of San Diego. 

surprises. First of all, we found our patients 
were much more “linked-in” than we thought 
previously. We also found our patients wanted 
the information a Portal could provide and 
had a vested interest in knowing the status 
of their overall health.  

Even though we are in the early stages of 
enrollment, here are some interesting statistics: 
over 8,000 patients viewed their lab results, 
almost 7,000 viewed their medications and 
another 6,800 viewed their vitals (heights, 
weight, etc.). Over 6,000 verified their allergies, 
almost 6,000 checked their child’s immunization 
status and 73% of our Portal users are female. 
Our top Portal requests are provider 
messaging, appointment requests, medication 
refills/changes and status requests for specialty 
referrals. With our Call Center receiving 
4,000-6,000 calls a day, the Portal provides 
a convenient alternative for patients needing 
routine transactions, such as making or changing 
appointments or obtaining refill requests.

The Affordable Care Act continues to 
chal lenge healthcare providers and  
organizations to improve health outcomes. 

A basic requirement of the evolving  
healthcare regulations is the establishment 
of Patient Portals. Portals give secure online 
access to patients to help with the management 
of their personal healthcare needs and 
progress. When armed with the knowledge 
a portal can provide, the patient becomes 
a well-educated partner in their healthcare 
journey. Patients can use portal information 
to not only track lab results, but trend those 
results over time and develop interventions 
to change care outcomes. Proof that knowledge 
can make powerful changes in a person’s 
quality of life.

The notion that all medical decisions, 
communications and actions must take place 
within the confines of an actual doctor visit 
is rapidly disappearing. Portals give patients 
the knowledge they need to manage their 
care in between visits to their healthcare 
provider. The ability to access test results, 
request prescription ref ills and order 
customized health education materials are 
all possible through a Patient Portal. 

Our Portal implementation brought many 
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The new Diamond Neighborhoods Family 
Health Center was welcomed to the community 
August 9 by an estimated 1,300 people at the 
center’s official ribbon cutting ceremony, health 
and education fair.

The fair, co-sponsored by Assemblywoman 
Shirley Weber, was a tremendous success. It 
included more than 40 health and education 
vendor booths, a variety of free health screenings 
and a back-to-school backpack giveaway. 
Participants that visited all the health and 
education booths were entered into a raffle to 

win one of three bicycles, grocery store gift 
cards and a variety of games and toys. Guests 
were also treated to free healthy snacks – 
enjoying 80 pounds of fresh oranges, 60 pounds 
of fresh strawberries, 13 pounds of raisins and more!

In addition to Assemblymember Shirley Weber, 
special guests included State Senator Ben 
Hueso, City Councilmember Myrtle Cole, School 
Board Member Marne Foster and Community 
Planning Group Chair Ken Malbrough. Meb 
Keflezighi, international sports star, local 
neighborhood hero and winner of the 2014 

Boston Marathon, headlined the event. “Marathon 
Meb” inspired the crowd with his incredible story 
about moving to the United States as an Eritrea 
refugee to ultimately becoming the first American 
to win the marathon in more than 30 years.

This event was also made possible by sponsors 
Medical Center Pharmacy, Chase, Enterprise 
Community Partners, Hughes Marino, Pazzaz, 
and Suffolk Construction. We thank them for 
their generous donations!  For more information 
about our Diamond Neighborhoods clinic, visit 
http://www.fhcsd.org/locations/diamond.cfm.

The ground was moving and shaking in Chicano Park 
on Saturday, August 16, 2014. But this wasn’t an 
earthquake – just hundreds of excited, happy people 
participating in a variety of fitness activities as part of 
the Vive Tu Vida! Get Up! Get Moving! health expo. 
Sponsored by Family Health Centers of San Diego and 
the National Alliance for Hispanic Health, the event 
featured Zumba classes, aerobics, bounce houses, 
tennis clinics provided by the U.S. Tennis Association 
and more! Thank you to all the participants who 
attended and moved their bodies to get their blood 
pumping. And thanks to the National Alliance for 
Hispanic Health for helping to make the event a success! 

Vive Tu Vida!  
Get Up! Get Moving! 

Accepting an official proclamation for the opening of the new Diamond Neighborhoods 
Family Health Center are (L-R) San Diego City Councilmember Myrtle Cole, FHCSD 
Board of Directors Secretary/Treasurer Venus Thomas, Vice Chair Walter Scott, 
Chair Barbara Carr and Diamond Neighborhoods Clinic Director Felipe Garcia. 

Sign up today for our patient portal—
MyHealthRecord! Simply provide your 
name, date of birth and personal email 
address to the front desk receptionist at 
your next visit, by calling (619) 515-2300 
or by emailing MyHealthRecord@fhcsd.
org. You will then receive a link in your 
inbox to complete the registration  
process. To log in to MyHealthRecord, 
visit: https://myhealthrecord.fhcsd.org.

Family Health Centers of San Diego staff, alongside Assemblymember Shirley Webb, State Senator 
Ben Hueso, City Councilmember Myrtle Cole, Boston Marathon winner Meb Keflezighi and other 
leaders, cut the ribbon to officially open the new Diamond Neighborhoods Family Health Center.


